CALCASIEVU FARISH COMMUNICATIONS DISTRICT EG11 (337) 433-08/1

A SUPERAEROS GUIPE TO

CALLINGI 91T,

Tﬂlﬂlflﬂlll HARD-WIRED LANDLINE PHONES:

PROVIDE THE a1l CALLTAKER WITH YOUR
EXACT LOCATION, PHONE NUMBER AND
ADDRESS.

- LANDLINE PHONES WILL NOT WORK
DURING TELEPHONE OUTAGES

+ CORDLESS PHONES WILL NOT WORK
DURING ELECTRICAL POWER OUTAGES.

BE FAMILIAR WITH THE EMERGENCY
CALLING FEATURES OF YOUR VOICE OVER
INTERNET PHONE.

©  GIVE THE a1 CALLTAKER YOUR LOCATION
AND PHONE NUMBER. SOME VOIP
PROVIDERS DON'T GIVE THIS
INFORMATION TO THE CALLTAKER.

+ BE SURE TO REGISTER YOUR ADDRESS
WITH YOUR VOIP PROVIDER.

+ |IF YOU MOVE TO A NEW RESIDENCE, BE
SURE TO GIVE YOUR NEW ADDRESS TO THE
VOIP PROVIDER TO ENSURE HELP 1S
DISPATCHED TO THE CORRECT LOCATION.

+ THE VOIP PHONE MAY NOT WORK DURING
ELECTRICAL OR CABLE OUTAGES.

-+ |IF YOU TRAVEL AND WANT TO BE ABLE TO
USE YOUR VOIP PHONE TO REPORT AN
EMERGENCY, BE SURE TO GIVE YOUR
DESTINATION ADDRESS TO YOUR VOIP
SERVICE PROVIDER.




CELL PHONES:

IN THE “PHONE” APPF, DIAL 911 AND PRESS THE CALL © CALLS MAY DROP OR FAIL TO GO
BUTTON. THROUGH BASED ON SIGNAL STRENGTH.
GIVE THE a1 CALLTAKER YOUR LOCATION USING AN . KEEP YOUR PHONE CHARGED.

EXACT ADDRESS, CROSS STREETS, OR LANDMARKS. REE o8

MOST CELL PHONES PROVIDE AN APPROXIMATE, BUT .

NOT EXACT, LOCATION TO THE a1l CENTERS THAT :::gERCEACLECIC: I?gﬁrqx‘:;:;-zlgsls EQUIFFER
HAVE ADVANCED EQUIPMENT. ‘

CALLS MAY NOT ARRIVE AT THE CORRECT a1l CENTER

AND MAY NEED TO BE TRANSFERRED.

INAC Tll/i CELL /’/IOIIS'

a1 CALLS CAN BE PLACED FROM AN
INACTIVE CELL PHONE (ONE WITHOUT A
SERVICE PLAN)

THE a11 SYSTEM MAY NOT RECEIVE
ADDRESS INFORMATION, AND YOU WILL
NEED TO PROVIDE THE CALLTAKER WITH
YOUR LOCATION.

CALL a11 BACK IMMEDIATELY IF THE CALL IS
DROPPED BECAUSE INACTIVE CELL
PHONES CAN'T RECEIVE ANY INCOMING
CALLS, INCLUDING THOSE FROM A g
CALLTAKER.

 C1 MAY BE THE MOST IMPORTANT PHONE CALL YOU MAKE.

BEFORE YOU NEED HELP IN AN EMERGENCY, BE SURE TO
UNDERSTAND HOW THE TYPE OF PHONE YOU USE AFFECTS YOUR
an CALL.

FOR ALL PHONES

an 1S FOR EMERGENCIES OR POTENTIAL EMERGENCIES ONLY. AN
EMERGENCY 1S A THREAT TO LIFE OR PROPERTY.

USE THE NON-EMERGENCY NUMBER FOR YOUR LOCAL POLICE OR
SHERIFF'S DEPARTMENT FOR QUESTIONS AND NON-EMERGENCY
MATTERS.

POST YOUR ADDRESS AND PHONE NUMBER NEAR EACH PHONE IN YOUR
HOME. VISITORS, BABYSITTERS AND EVEN FAMILY MEMBERS MAY NEED

TO RELAY THIS INFORMATION IN A STRESSFUL SITUATION
DIAL a1
TRY TO STAY CALM
GIVE THE CALLTAKER THE LOCATION OF YOUR EMERGENCY AND YOUR PHONE NUMBER.
DESCRIBE WHAT TYPE OF HELP IS NEEDED (POLICE, FIRE, AMBULANCE)
STAY ON THE LINE AND ANSER THE CALLTAKER'S QUESTIONS
DON'T HANG UP UNTIL THE CALL IS COMPLETED.




