
A superHero’s guIde to

CalCasiEu ParisH ComMunicatiOnS DisTricT E911 (337) 439-0811

CalLinG 911CalLinG 911
TraditiOnal, harD-wired lanDline pHones:
• Provide tHe 911 calLtaker witH yOur 

exacT locatiOn, pHone numBer anD 
adDresS.

• lanDline pHones wilL not worK 
durinG telepHone oUtages

• corDlesS pHones wilL not worK 
durinG elecTrical power oUtages.

voIp/inTerNet/digital pHones:
• Be familiAr witH tHe emerGenCy 

calLinG feAtures of yOur voIce over 
inTerNet pHone. 

• give tHe 911 calLtaker yOur locatiOn 
anD pHone numBer. some voIp 
pRoviderS don’t give tHis 
inForMatiOn to tHe calLtaker.

• be sure to regisTer yOur adDresS 
witH yOur voIp pRovider. 

• If yOu move to a new residenCe, be 
sure to give yOur new adDresS to tHe 
voIp pRovider to enSure helP is 
disPatChed to tHe corRecT LocatiOn.

• The voIp pHone maY not worK durinG 
elecTrical or cabLe oUtages.

• If yOu tRavel anD wanT to be abLe to 
use yOur voIp pHone to reporT an 
emerGenCy, be sure to give yOur 
desTinatiOn adDresS to yOur voIp 
serVice pRovider.



Before yOu neEd helP in an emerGenCy, be sure to 
unDerStanD how tHe type of pHone yOu use afFecTs yOur 
911 calL.

For alL pHones

• 911 is for emerGenCiEs or potenTiAl emerGenCiEs onLy. An 
emerGenCy is a tHreAt to life or pRoperTy.

• Use tHe non-emerGenCy numBer for yOur local police or 
sHerifF’s deparTmenT for quEsTiOnS anD non-emerGenCy 
matTerS.

• posT yOur adDresS anD pHone numBer neAr eAcH pHone in yOur 
home. visitorS, babysitTerS anD even family memBerS maY neEd 
to relaY tHis inForMatiOn in a sTresSful situAtiOn
▪ diAl 911
▪ Try to sTaY calM
▪ give tHe calLtaker tHe locatiOn of yOur emerGenCy anD yOur pHone numBer.
▪ desCribe wHat type of helP is neEded (Police, Fire, amBulanCe)
▪ StaY on tHe line anD anSer tHe calLtaker’s quEsTiOnS
▪ don’t hanG up unTil tHe calL is comPleted.

911 maY be tHe mosT imPorTanT pHone calL yOu make.

CalLinG 911CalLinG 911
InacTive CelL Phones:

• 911 calLs can be pLaced fRom an 
inacTive celL pHone (one witHoUt a 
serVice pLan)

• tHe 911 sysTem maY not receIve 
adDresS inForMatiOn, anD yOu wilL 
neEd to pRovide tHe calLtaker witH 
yOur locatiOn.

• calL 911 bacK imMediAtely if tHe calL is 
dRopPed becaUse inacTive celL 
pHones can’t receIve Any inCominG 
calLs, inCludinG tHose fRom a 911 
calLtaker.

No SerVice!

CelL Phones:
• In tHe “pHone” apP, diAl 911 anD pResS tHe calL 

butTon.

• give tHe 911 calLtaker yOur locatiOn usinG an 
exacT adDresS, cRosS sTreEtS, or lanDmarKs. 
MosT celL pHones pRovide an apProximate, but 
not exacT, locatiOn to tHe 911 cenTerS tHat 
have adVanCed equIpMenT.

• calLs maY not arRive at tHe corRecT 911 cenTer 
anD maY neEd to be tRanSferRed.

• calLs maY dRop or faIl to go 

tHroUgH based on sigNal sTrenGtH.

• keEp yOur pHone cHarGed.

• tHe calCasiEu e911 sysTem is equIpPed 

to receIve texT mesSages.


