Self- Screening Questionnaire

PUBLIC SAFETY TELECOMMUNICATOR POSITION

The following requirements need to be understood by all candidates for this position. Please carefully
consider your answer to each question.

The Self-Screening Questionnaire is for use in determining whether you are making the correct decision
in applying for the job of Public Safety Telecommunicator at Calcasieu E-911.

1. Areyou able to sit and stand for long periods of time?

D Yes D No

2. Areyou able to work shiftwork — 12 hour shifts rotating both days and nights?

C] Yes D No

3. Are you able to work during weekends and holidays?

C] Yes D No

4. Are you able to work overtime when needed?

C] Yes D No

5. You will be required to multitask using multiple computers and listening to different conversations,

can you do this?
D Yes D No

6. You will be reporting to a Certified Training Officer and will have to take instruction in front of your
peers, are you able to do this?

C] Yes D No

7. Are you able to handle constructive criticism, even if it is not presented so constructively?

D Yes D No

8. Are you aware that you will be dealing with life and death situations in this position?

D Yes D No

9. Are you able to keep your professional and personal life separate?

D Yes D No

10. Are you able to keep calm in an emergency situation?

D Yes D No
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11. Callers will yell and scream and curse at you, are you able to handle this?

D Yes D No

12. Are you able to follow instructions immediately?

D Yes D No

13. Are you aware that you will have to work during emergency situations such as hurricanes and other
natural disasters?

D Yes D No

14. Are you able to handle the fact that all calls and radio transmissions are under surveillance 24/7 and
may be pulled at any time for training purposes?

D Yes D No

15. Are you able to empathize with people during their worst times and not get personally involved?

C] Yes D No

Complete the Questionnaire and attach to the back of your application.
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